GAYLORDS
Congratulations on selecting a KUSTOM Gaylord’s Fiberglass Tonneau Cover. We would first like to thank you for
choosing the original in hand made tonneau covers! We strive to remain the leader in the custom truck bed cover
industry for over 60 years. We take great pride in our family tradition.
This LIFETIME STRUCTURE warranty is extended to you by our facility.
13538 Excelsior Drive Santa Fe Springs, CA 90670
The warranty only applies to the original purchaser and to the new Gaylord’s top when purchased through an
authorized Gaylord’s Kustom Truck Lid dealer, or direct through our retail shop.
This warranty is NON-TRANSFERABLE. It applies only to the original owner with original receipt of purchase.
“ Re Prints” can not be accepted.
STRUCTURE: Your fiberglass Tonneau cover is warranted to be free from defects such as bubbles and or cracking.
“Post Cure” of flat fiberglass is inevitable and is not covered under warranty. Lids left out in the sun on hot days will
begin to show the structure. Keep in shade or garage to avoid. Gaylord’s strongly encourages customers with high
end “show vehicles” to paint themselves for the best possible finish.
HARDWARE: Such as locks, shocks, trim and bracketry carry a (2) Year warranty coverage.
PAINTED EXTERIOR FINISHES: Are warranted for 5 years from original purchase date against defects in workmanship
and abnormal fading (If the tonneau fades faster than the truck). Again, Gaylord’s strongly encourages customers
with high end “show vehicles” to paint themselves for the best possible finish.
LIMITATIONS AND EXCLUSIONS OF THIS WARRANTY: Damages due to abuse, misuse, accident, improper installation,
removal and reinstallation, alterations, or scratches is not covered. In the event of a paint issue of any sort Gaylord’s
will be liable for the original paint upgrade charge to the customer. Cracking due to misuse, impact, or towing is
not covered. Damage to truck bed due to fiberglass resting on truck edge, not covered. Damage caused by
operating the truck with tonneau in open position is also not covered.
WARRANTY REPAIR OR REPLACEMENT: If your Gaylord Tonneau is found to be defective under the terms of this
warranty agreement, it must be returned to our facility for inspection. Repairs will be made, without the coverage
of transportation to our location, nor from.
INCIDENTAL OR CONSEQUENTIAL DAMAGES: Gaylord’s does not authorize any person to extend any obligation with
regards to this limited warranty except provided herein. The original purchaser remedy for break of warranty shall
consist solely of repair or replacement as provided under the terms of this warranty. No warranty of
merchantability or fitness for particular purpose. If any is implied from the sale, shall extend for a longer duration of
this written warranty. Gaylord’s expressly excludes liability for any incidental or consequential damages as a result
of the purchase or use of the Gaylord fiberglass tonneau.

